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Introduction
When you write a “research paper” for an English course (for example), you will probably not be writing the kind of research paper you wrote in high school. In high school, you went to the library to do research on Shakespeare and wrote a paper which merely compiled the results, usually facts, of your research: when Shakespeare was born, what we know about his life, when he wrote the plays, when he died. That is not the type of paper we are looking for in college. Here, we want you to do research in order to help support a point, an argument that you have formulated. It matters little to your instructor that Shakespeare died in 1616; what is the significance of this fact to your paper on Hamlet’s Oedipus complex? However, if you have discovered that a trustworthy Shakespeare historian reports that Shakespeare slept in his mother’s bed until he was ten . . . well, that would be significant to a paper on Hamlet’s unhealthy relationship with his mother. 

The research you do operates in the service of the ideas you have. You have to have those ideas before you ever open the door to the library or click on “Connect to the Internet” on your computer. No ideas--no paper. The best research in the world will do nothing if your ideas are not sound. Your longer paper is really only a longer essay that uses sources; you still need a thesis; the essay must still be well-organized; the points should still be clear and coherent. You should already be used to writing essays in your college classes; these essays (usually between four and eight pages in length) might explicate a text, argue a particular point, or compare or contrast particular issues.

Also remember that your longer paper should be a good indication of you and your work. Our aim is not to strip your writing of your voice. Quite the contrary, we hope to help you develop your own voice in your writing--a lifelong task, really. So, be creative and interesting. Remember, your instructor and perhaps others have to read your work, but you have to spend weeks researching and writing the paper. Coming up with a solid topic is one of the most difficult tasks you have. Find something that interests you; then come up with a good idea you want to argue; next go to the library to check on research already published on the topic or idea. If you find that what you want to say has already been published, figure out how you might put a new spin on the topic. “Oh my!“ you say, “how will I ever write 8-10 or 10-12 or 12-15 pages on my topic?” Published scholarly works routinely run to 300 or 400 pages. War and Peace is over 1000 pages long. You are a bright and intelligent human being with lots to say; after all, isn’t that why you came to college? 

Coming Up With A Topic, An Idea, A Thesis




But how do you come up with a topic? If your instructor has assigned you a topic, then you will not have to worry about this step. If not, you should begin with one question: “what have we or will we do this semester in the course that interests me enough to pursue studying it in more detail?” We are working through a three-step process: topic, idea, thesis. Once you have decided what you want to study, you need to begin narrowing and focusing until you come up with an idea and then a thesis. Let’s say you are interested in studying Charles Dickens’ Great Expectations in more depth. Now you have to think about what in the novel particularly interests you. Let’s say that you want to pursue the issue of Pip and children’s issues in Dickens’ England. Now you have an idea. Next we need a thesis. How about: Dickens’ portrayal of Pip in Great Expectations is a direct reflection of the situation of children in the England of Dickens’ time. 

Now you have a topic, an idea, and a thesis. Now is the time to begin research. Dickens is a big figure in the history of literature. A quick search of your library’s catalog will probably turn up at least one bibliography devoted just to Dickens. If not, broaden the search. In what period did Dickens write? The nineteenth-century, Victorian England. How about looking for bibliographies of Victorian literature? 

Still striking out? Broaden out even further. Go to the MLA Bibliography and search for Dickens and Great Expectations; too many hits? Now begin narrowing. Search Dickens and Pip. Or Dickens and children. Because you are dealing not only with literature in your paper but history, it might not be a bad idea to look for material in history dealing with your idea: children’s issues in Dickens’ England. 

Doing research is a complex task and one that is only learned over time and by doing. Get yourself over to the library, and familiarize yourself with the research tools available to you. Also get to know the way in which your library is laid out. Where do they keep the periodicals? Where are the copiers? Will you need a copy card or a roll of dimes? What is Internet access like? Can you print for free? What are the library hours? What are your borrowing privileges? Is Interlibrary Loan available? Get to know the librarians; they are there to help you--find the one or two who seem particularly helpful to you. Librarians in university libraries tend to have their own areas of specialization; find the ones who seem to know a good deal about literature. We are talking about building up an arsenal of tools from which you can easily draw when needed. If you already know how to use these tools, your research will go much smoother when it comes time to use those tools.

In pursuing your research, it might be helpful to form an image of your project in your mind’s eye. In the case of our Dickens project, we might conceptualize concentric circles in order to figure out where they intersect. The three appendices—at the end of this document--explain conceptualizing for three different papers: the Dickens paper, a paper on Hemingway, and a paper on Chaucer. Please consult them at this time.

With these images in mind, entering the library should not seem as daunting. Work logically, carefully, and thoughtfully. But, and this is very important, do not forget your instincts. The more research you do and the more papers you write, instinct will help you find topics, research materials, and even ideas. You might be surprised--before long friends will be knocking on your door for help with their projects.

It is not all roses and flourishes though. It is still possible, even though you have a topic, an idea, and a thesis, that you may find yourself in a room without doors. Remember that part of research is running into walls, backing up and trying something else. However, you still might end up completely stuck--facing nothing but walls. If you have run your ideas past your instructor, and he or she has approved them, this is unlikely. It is vitally important that you begin your work early--that way, if you do end up facing nothing but walls, you have plenty of time to back away, change topics, and begin again. If the paper is due on Monday, and today is Saturday, and you are facing those walls, you are really stuck. 

There are other reasons to begin your work early. 1) If you do not begin your research until the last minute, odds are books you need will be out of the library, already on loan to someone who started early. 2) If you find that you need materials on Interlibrary loan, you will need to time; ILLs do not come overnight. 3) Regardless of what you may believe (or have experienced in high school), if you do not start until the last minute, your work will suffer. Hasty work is always—always--poor work. The longer you have to proofread and rewrite, the better the work will be. 4) Most instructors will be happy to read drafts or assist in research, but don’t expect a happy face if you show up in the instructor’s office two days before the paper is due.

The Physicals of Researching
Many people like to use note cards to either keep notes or bibliographic records. You can do the same if you like. The important thing is to make sure that you precisely record bibliographic information. For example, if you are in the library and photocopy an article from a journal, don’t forget to write the

journal title, volume number, date published, and page numbers right on the photocopy itself. If you find information on the Internet, it is always a good idea to make a hard copy or save it to disk; web sites disappear daily, and a site you used yesterday may be gone if you go back to it today.

Keep track of materials you have borrowed from the library; remember due dates. Never loan materials you have borrowed on your own card to others; you are ultimately responsible (and lost books are very costly).

If you find references for materials your library does not own, inquire about Interlibrary Loan. Through ILL you can get almost anything for which you have a reference. The ILL librarian will take your request and get the material for you from another library. Once the material arrives--and this can be a book, an article, a video--the librarian will contact you. Items on ILL are usually borrowable for a period of two to four weeks depending upon the lending librarian. Don’t jeopardize your and others’ use of ILL; return items on time. 

You may have heard about primary and secondary sources, and your instructor may have asked you to use “at least three secondary sources” in your paper. The primary source is the text on which you are writing (Hamlet is the primary source for a paper on Hamlet’s Oedipus Complex). Secondary sources are works (books, articles, web sites, videos) that are critical studies about your primary source (What Happens in Hamlet by J. Dover Wilson would be a secondary source, a critical study of Hamlet). But, you ask, how do you find secondary sources? That will be covered later on in this chapter. 

When you write any kind of paper that involves “outside” research, you will have to cite the sources you use in the body of the paper. Happily, we no longer use footnotes. But there is a variety of citation methods, and choosing which is the correct one for your paper is your first hurdle. Different disciplines tend to use different methods; check with your instructor. Some of the different “styles” you will hear about include MLA style, APA style, Chicago Manual style. This chapter will teach you about MLA style. All of this material and much more can be found in Joseph Gibaldi, The MLA Handbook for Writers of Research Papers, Fifth Edition (New York: MLA, 1999); additionally, your up-to-date grammar handbook should also contain this information.

Plagiarism
First, a word about plagiarism and the importance of documenting your sources. Plagiarism is a very serious academic crime; in fact, it is perhaps the most serious. Penalties at your institution may range from failure for the paper to failure for the course to expulsion from the university. Plagiarism occurs when you use ideas or words from a source and do not give credit. The word itself is derived from the Latin plagiarius which means “to kidnap,“so when you plagiarize, you are kidnapping someone else’s baby, stealing someone else’s idea.

The easiest way to avoid plagiarism is to constantly document source materials when you are researching and writing your paper. It is quite easy to say “I’ll put that in later,” but even easier to forget that the idea came from a source. Your instructor is better at noticing plagiarism than you might think, and he or she has several new technological tools to use. A plagiarism web site, developed by professors in California, allows your instructor to upload all or part of your paper and then receive an e-mail note within 24 hours; the note tells your instructor how likely it is that the material is plagiarized and then gives Internet links to similar materials. Your instructor is also quite clued in to your writing style, and he or she will undoubtedly notice if material in your paper seems out of place. As with most things, if you have a question about plagiarism or documentation, the best thing to do is ask your instructor.

Finding Print Sources
The most ineffective and inefficient way to look for sources is to go to the library and scan the shelves. You will waste time and energy. Millions of books are published every year. Surprise! Not every one of them is considered valuable by the scholars in its field. So how will you know which ones are worth reading and using and which are not? Bibliographies. A bibliography is a list or compilation of items in a given field or on a given subject; some bibliographies are annotated--they have brief descriptions for each item that usually make some critical judgment about the piece (“the best work published in the field in the last twenty years” or “largely ignored and justly so”). Use these bibliographies to narrow down your search and to help you decide what is considered credible in the field. 

Some bibliographies are available in book form; others are available on CD-ROM databases or on the Internet. Familiarize yourself with the bibliographies in your chosen field. If you are an English major, you will want to learn how to use the MLA Bibliography, which is available on CD-ROM and over the Internet. However, you should come to expect bibliographies on just about any subject imaginable. Doing a paper on Shakespeare? There are several printed bibliographies. Working only on Hamlet? Several volumes have been published just on the play, and some deal only with certain periods of time (items printed from 1960-1990, etc.). Hey, no one ever said research was easy!

Documenting Print Sources
Every idea you use that is not your own must be cited in the text of your paper. Remember: we cite ideas, not words, so even if you paraphrase, you must give credit for the idea. Instead of foot- or endnotes, we now use something call parenthetical documentation. This is much easier than the old methods. All it involves is placing citations within your paper and a Works Cited page at the end of your paper. Specific examples are given later in this chapter.

Direct Quotations vs. Paraphrasing

The reasons for direct quotations over paraphrasing are several. Usually, a direct quotation is used from a source if the author has said it so well that any other way you might put it would be subordinate. Other times, you might want to use a direct quotation if the author is particularly important to the argument of your paper. For example, if you are writing a paper about the death of Socrates, you might want to directly quote his words “The unexamined life is not worth living.” To give credit, you would merely put the author’s name and the page number on which the quotation appears in parentheses at the end of the sentence. Socrates said, “The unexamined life is not worth living” (Plato 486). Notice that there is no ending punctuation before the parenthetical citation and that a period is placed after the parenthetical citation to indicate the end of the sentence. The reader would then merely flip to the end of your paper to find the Works Cited page.

The Works Cited page is not a bibliography, technically, a bibliography, as already discussed, is a list of all the items published on particular subject--hardly what you’ve got. Instead, your Works Cited page will be just that: a list of the works you cited in the text of your paper. It is probable and expected that you will have consulted more works in your research but that several of those works you will have found inappropriate, irrelevant or of no use to your paper—that’s called “research.” Unless your instructor has said otherwise, only include works on your Works Cited page that you have in fact cited in the text of your paper.

The Works Cited page is double-spaced (as is everything else in your paper) and is arranged alphabetically by the authors’ last names. The format is specific.

Plato. The Dialogues of Plato. New York: New American Library, 1967.
Note the punctuation. Note that the city in which the book was published is what is cited, not the state or the country. The year used is the most recent copyright date listed on the copyright page of the book. 

If you are using an article from a periodical or journal, the format is not that different. In a paper on the year’s election, you might want to tell the reader that ”gun control is the number one issue in this year’s presidential campaign” (Snooky 45).

Snooky, John. “Gun Control in the White House.” 
Campaign News 45.4 (September 1999): 40-7.

Note that the title of the article is put in quotation marks. The A45.4” refers to the volume and number of the issue (printed on the title or table of contents page of most periodicals); the page numbers listed at the end of the citation (after the colon:) refer to the entire article. The reader already knows that your citation is on page 45 since that is what you referred to in your parenthetical citation.

If you are using an essay or story in a collection or anthology, the format is a bit different. In a paper on Charlotte Perkins Gilman’s “The Yellow Wallpaper,” you might want to quote the opening lines of the story: “It is very seldom that mere ordinary people like John and myself secure ancestral halls for the summer” (Gilman 644). 

Your Works Cited page will list the story like this:

Gilman, Charlotte Perkins. “The Yellow Wallpaper.” The Norton Anthology of American Literature. Ed. Nina Bym, Francis Murphy, Ronald Gottesman et al. New York: Norton, 1985. 2.642-657.

Note that Gilman is cited here as author, not the editors of the anthology. The editors are listed after the title of the anthology. The “et al” indicates that there are other editors listed. The A2.642-657” indicates that the story is in volume two on pages 642 through 657.

The Internet
The Internet is the world’s largest communications network. The system dates back to the 1950s and the Cold War when the United States military developed a way of communicating in the event of massive damage to the nation’s conventional communications (telephone, etc.). In the 1960s many United States universities became “wired” to the Internet; but this was almost exclusively confined to those working in the hard sciences, many of whom were working on money granted by the United States government and military. 

In the late 1980s universities began granting wider access to the Internet, mostly to their professors and researchers. In the early 1990s that access was extended to include all faculty and students. As a result, you now have access (with, in some cases, no added cost to you) to an information network, the size of which had never even been dreamt of. With the drop in computer prices (and the drop in cost of Internet access), by the mid-1990s it seemed as if the entire world were “on-line,” and commerce became perhaps the most visible manifestation of that phenomena.

Who Runs This Thing?
The Internet is run by no one. There is no central “place” where computer files are stored. As a result, the Internet is either the greatest experiment in democracy ever seen or the greatest risk of anarchy. It all depends upon your view. If you experience problems online, you need to ask administrators or your ISP. 

Legalities
As mentioned already, the Internet is a huge virtual community, but it is one with very few laws. After all, how could you impose laws passed in the United States on someone who is online in Belgium? As a result, the United States courts are still working out the legal nature of Internet activities. But one thing has already been clearly established: you cannot harass someone online, either via e-mail or via real-time chat. The same harassment laws that apply in “everyday” life now apply to the online community. If you are harassed, contact either your ISP, a school computer administrator, or the police.

The Parts
The Internet is made up of several parts: the World Wide Web, electronic mail, file transfer, online chat, and the newsgroups. 

The World Wide Web is the most visible part of the Internet. The WWW is that part of the Internet one “surfs” and is the one almost everyone now knows about.

Electronic mail has become such a part of our culture that “e-mail” has now become a verb as in “I’ll e-mail you later.” Electronic mail works by transferring electronic letters across the Internet from one virtual mailbox to another. These mailboxes exist on servers, computers which store (either permanently or temporarily) files including e-mail. This is called asynchronous communication because it does not take place in real time.

File transfer (or FTP for file transfer protocol) is the process by which one moves files around over the Internet. If you have ever downloaded software for your computer from the Internet, you have used file transfer.

Online chat is one of the fastest growing areas of the Internet. This type of communication, called synchronous because it takes place in real time, allows you to “talk” to another person or persons in real time. Technologies are quick becoming common by which you can place telephone calls over the Internet and even video teleconference with a friend.

The newsgroups are one of the oldest areas of the Internet. There are thousands of these groups on a myriad of topics. People post notes to the groups in order to have virtual discussions on particular topics. Beware of posting to the newsgroups since that information is public, and it means anyway can get your e-mail address (and, as a result, send you unwanted e-mail).

Getting Online
There are two basic ways to get online: via a modem or via a network card. 

A modem (usually installed inside your computer) will allow you to connect to the Internet over your phone line. If you are at a university, your school may provide you with free phone access to the Internet. If you decide to sign up with an online service, you will pay a monthly fee for Internet use. Either way, this is the slowest way of connecting to the Internet, although it is still the most common.

The other way of connecting to the Internet is via a network card. These cards, usually called ethernet cards, are installed inside your computer and permit you to connect directly to the Internet. This is usually available if you live on-campus in the dormitories; you will also notice this type of access in the campus library, in campus offices, and in the campus computer labs. This is a much faster way of connecting to the Internet than a modem. However, an ethernet card will not connect you to the Internet via phone line. So, if you are using your computer both at home and at school, you may need to purchase both a modem and an ethernet card.

A new way of connecting to the Internet is through a cable modem. This modem, which you must purchase from your cable company, connects to your computer and then connects you to the Internet (without the need for a phone line). The connection is must faster, up to 100 times faster than a modem, and you will not be tying up your phone line while on the Internet.

Which way you connect to the Internet depends upon three factors: money, availability, and money. All types of connections are not available in all areas; you will have to make some phone calls unless someone at school has already done the work for you. Connecting via an online service could cost as little as $6.95 per month for ten hours access or as much as $24.95 per month for unlimited access. Using the cable modem access will be much faster but is much more costly (the modems cost anywhere from $100 and up, and service costs between $25 and $100 per month).

“I’m on. Now what?”
Now that you’ve gotten onto the Internet, you have to figure out what you can do with this tool. You will have gotten an e-mail address by now. This address, which you may have gotten to choose yourself, consists of several parts:

johnsmith@excellent.edu

The information before the @ is usually your name (or some facsimile—sometimes initials); the information after the @ tells where your virtual mailbox is stored. John Smith is at a school called Excellent University. How do we know it is a  university? The .edu part of the address tells us that it s either a college or university (at the moment, secondary schools are not eligible for .edu addresses). The .edu part of the address is called the domain. 

Other extensions:

.com for commercial addresses

.org for non-profit addresses

.gov for government addresses

.mil for military addresses

.net for network resources

Note that if there is nothing after the extension in an address, that address is in the United States. If it is in a country other than the United States, it will have a country extension in the address as well.

Sending E-Mail
Sending e-mail is easy, and we will assume that your ISP or your school computer administrator has gone over the technical side of this subject. 

But sending e-mail is a definite act. In other words, you cannot decide two minutes after sending it that you want to take it back. As a result, be careful what you say in e-mail and reread everything you write before sending it. Writing style in e-mail is something that has been developing over the past few years. Many have criticized “e-mail shorthand” and have argued that the development of e-mail has meant the death of letter writing. You can be just as stylistic and expressive in e-mail as you can in conventional letter writing (albeit you cannot perfume an e-mail!).

E-Mail Etiquette
There are certain conventions in e-mail that you should follow. Sign every e-mail with your full name and e-mail address. Do not write e-mail with all capital letters; this is the equivalent of shouting. Keep to a considerate length in e-mail, and don’t forget to break for paragraphs. Use capital letters to begin sentences just as you would in conventional mail. Don’t use excessive ellipses ( . . . . ); it is very annoying and difficult to read. Don’t echo long messages; only quote what is relevant to your reply.

Finally, if you give out your e-mail address, expect e-mail. So check it regularly. 

World Wide Web
Other than e-mail, you will probably spend most of your Internet time on the WWW. Searching the web is not as complicated as you might think, but it will take time to learn. There is a definite learning curve here; the more time you spend on the WWW, the more familiar you will become with its quirks. Searching is covered later in this chapter. 

In order to get onto the WWW one must use a web browser. Currently, there are two dominant web browsers: Microsoft’s Internet Explorer (IE) and Netscape’s Navigator. Both can be downloaded for free from the Internet; unless you want very sophisticated versions of these programs, there is no reason to pay for the software. There are many other web browsers available.

Just about all WWW addresses begin with http://. And the WWW uses a language called HTML, which stands for Hypertext Markup Language. You need not need to know how to use HTML in order to use the WWW, but you will need to learn some basic HTML  and its principles if you want to write your own WWW pages. 

Simply put, the reason the WWW is called a “web” is because it resembles a spider’s web in that information on the web is linked. Those links are indicated on your screen most often by text that is highlight in a different color; clicking on that link will bring you to another document.

Finding Internet Sources
A word of caution before we get started: it is vitally important that you be able to discern trustworthy and reliable sources from unreliable and unhelpful sources. This is especially difficult to do on the Internet where everyone (and his dog!) has a home page. What this means is that you must continue to develop your critical reading skills. As with print sources, you will have to read web pages and other Internet materials with an especially-critical eye. As an example, you would not want to cite material published in the National Enquirer, but you probably would use material published in The New York Times. Because, as already noted, anyone can put materials on the Internet, you will have to get used to “reading” a web page using different skills than those you use to read print sources. 

Web Searching
The World Wide Web (WWW) is the universe’s largest library, but it is a virtual library--there is no real place. The most frustrating thing for most beginners is finding information on the WWW. Luckily, there is a wide variety of search engines available for your use that will help you find what you are looking for. Although using them takes a minimal degree of skill, it will require that you invest some time into learning--the more you use search engines, the better you will become at finding what you want.

In order to fine the search engine that will work best for you, you will have to experiment with them. Some search engines are better for some types of searches. Probably the most popular search engine is Yahoo. This is one of several search engines organized in directory form. Yahoo is also helpful if you are looking for a company or organization on the WWW but are not sure of the address. 

Altavista, Excite, Lycos, and HotBot are other search engines. They all work in virtually the same way. Put the word you want to search in the search box and click ‘Enter.’ If you are looking for a phrase, such as “Pearl Harbor,” it is best to put the phrase in quotation marks. Ignore definite and indefinite articles (such as ‘the” and “a”). That way, the search engine will look for the words as a phrase; otherwise you will get every WWW page with either the word “pearl” or “harbor” on it. Names should also be searched for in quotation marks. Most search engines support Boolean searching, which will permit more complex and detailed searches.

Your web page source should have a clearly-announced author and a way to get in touch with him or her (usually an e-mail address); it should have a “last updated” note to let you know that the material is up-to-date; it should be written without bias or, if it has a bias, that bias should be clearly stated (for example, material on abortion will have a particular bias depending on whether it is from the Planned Parenthood web site or the Right to Life web site). Finally, because of increasingly-easy ways to search the Internet, if you are looking for material on Emily Dickinson, you will no doubt find web sites published by university professors who are experts in the field as well as sites written by fifth-grade students. Discernment depends upon you: you will have to read the page carefully, looking for clues about reliability. If in doubt, don’t use it. Let us say that again: if in doubt, don’t use it.

Documenting Internet Sources
Once you have found materials on the Internet, you need to know how to cite them in the text of your paper as well as how to list them on your Works Cited page. Just as with print sources, Internet sources need to be documented to give credit to their authors.

Internet Sources Without An Author 
The first issue here is whether or not your source has a credited author. Many Internet sources that are indeed credible and helpful might not have announced authors. However, if you use the material, as with anything else, you must give credit. If the page has no author, you will use the title of the page in your parenthetical notation to indicate it as a source. If you are paraphrasing the material and want to report that four out of five college students surveyed hate dorm food, you need to cite it like this (“Dorm Food Report”). Because Internet pages do not have page numbers, you do not need to give a page number; if the site is divided in some logical way (paragraph numbers, etc.), use that division for your reference. On your Works Cited page, the reader will find the item listed alphabetically by title (since it has no author):

“Dorm Food Report.” University Reports International. 20 April 1999.<http://www.universityreports. com/food/report.html>

Note that the title of the individual page is given in quotation marks, that the title of the entire site is underlined. The date given is the one on which you accessed the material. Most importantly, the URL (the web site address) must be supplied and must be accurate. If the citation runs to more than one line, the proceeding lines are indented five spaces from the left margin. Everything is still double-spaced.

Internet Sources With An Author
Internet items that have authors are cited in the text of the paper in much the same way as books and articles (examples given above). The Works Cited page entry is similar to the one for sources without an author.

Poole, David. “The Internet Explodes.” Computers Are Us. 4 May 1998. <http://www.computersareus.com/poole/598/expl.html>

Just as before, the address is most important. The reason you provide a Works Cited page is not only to give credit but to allow your reader to further investigate if he or she so desires. If the reader finds what you have cited from the Poole page intriguing, he or she is now able to go to the page (with the address you provided) to read the entire piece.

Assembling and Using Your Research
Once you have completed your research, it is time to figure out just what you have compiled and how it relates to and supports your thesis. Lay your paper out in a logical and coherent way. Make sure that the body of the paper includes enough specific evidence to support your thesis. The last thing you want your professor to write at the end of your paper is “I’m less than convinced.” The whole point is to write a paper that is not only illustrative and well-written but that also makes its point clearly, concisely, coherently, and cohesively.

If you are abstract-minded, it might be helpful to actually map out on paper the strategy for your project. Don’t abandon the strategies and techniques you learned for essays. Remember: introduction, body, conclusion. Any solid piece of writing, whether a 300 word essay or a 300 page book, maintains that basic structure. 

The danger in using research in a paper is overusing research. In other words, rely on what you already know and what you already can argue; then go to your sources for extra support. Think about writing this paper as if you were the general of an army. The general does not go into battle alone; he or she brings an army of soldiers to help fight the battle. You are still the general; the research you have done is there as soldiers to help you fight the battle. 

Decide when and where in your paper to put direct quotations, where to best use your information, and where best to cite the primary text for support (especially important in a literature paper). Beware of tangents. It is fine to go off on a tangent occasionally, but you must make sure that you come back to your topic, your idea, and your thesis. 
Once you have written the basic structure of your essay, put it aside for a day. This will allow you to come back to it with a fresher eye. Then decide whether or not you have used your research well in the service of your ideas. The paper is still your ideas and your argument. Do not let the research overwhelm your points. Do not let overquoting get in the way of your writing; quotations break up your writing and often interrupt the flow of your argument. Your quotations and paraphrases should fit well in the flow of your own writing. 
Closing Rules of Thumb
1) Cite any material that is not your own--whether ideas or words.

2) Book and play titles are underlined, poems and short story titles are placed between quotation marks as are articles from journals. Web document titles are placed in quotation marks; site titles are underlined.

3) Closing punctuation goes after the parentheses in your parenthetical citation. The only exception is blockquotes.

4) There is no punctuation (comma or otherwise) within a parenthetical citation unless you are citing more than one item by the same author; see your handbook or the MLA Handbook for more details. 

5) Always begin your research with a good idea about your topic and a basic thesis.

6) Never go to the librarian and say “I have to write a paper on Shakespeare. Can you help?” Guaranteed you will not get a positive response. The librarians are there to assist you, not to do the research for you. 

7) Avoid flashy covers and title pages. They will not impress your instructor unless the content of the paper is superb. Avoid putting too many words in quotations marks or bold type for emphasis. If you have that many words to emphasize, then you probably need to find a better way to state your point.

8) Any questions, always consult your instructor. In most cases, he or she will be happy to read a draft and talk about the progress of your work

The Finished Product: Paper Format
1) Papers must be typed or properly printed from a computer. No exceptions!

2) Use standard 8 1/2  x 11 white typing paper.  ​For convenient reading (and so the pages will not be lost), staple the paper with one staple in the upper-left hand corner.

3) Double-space everything in your paper--text, long quotations, notes, and list of works cited.  Do not double-double space between paragraphs or anywhere else.  Nothing in the body of the paper should be listed.  Everything should be in paragraph form.

4) Margins: 1 inch at the top, right, left, and bottom margins.

5) Number all pages except the first (the title page does not count; also, do not number the first page of your Works Cited).  Page numbers are placed in the upper-right hand corner of the page, 2  inch from the top.  The title should appear on the title page only.

6) Choose a title which describes your work and is not too narrow or too broad: not “Hamlet,” or “Bright Lights, Big City”; instead, “Addiction in McInerney” or “The Relationship between Hamlet and his Mother.”

7) Title page should have the title (centered), your name, the date, the course number, the instructors name, and, if you like, your social security number (all placed at the bottom right).

8) Your paper must meet the length requirement.  This does not include the title page and works cited page.

9) Use perfect bibliographic form at all times. Consult your handbook or the MLA Handbook if necessary.

10) Avoid formulaic writing.

11) Your paper must be in on time! 

12) PROOFREAD CAREFULLY. If necessary, make corrections neatly with black ink pen.

13) If you invent any new and unusual sources or variations of these common rules, expect it to affect the paper’s strength and grade.

Note
The physical appearance of a research paper (or any work) makes its own contribution to the paper’s effectiveness. A meticulously-prepared paper naturally inclines the reader to expect content of equal quality. Haphazard typing, on the other hand, can undercut the authority of even the best research, writing and ideas by giving the reader the impression of hasty and careless work. A paper which looks like it was used as this morning’s pooper scooper, or looks as if you cleaned the breakfast table with it, will immediately turn any reader off.



longer paper: we refer to this as a longer paper instead of a research paper because it is, in essence, a longer essay that employs research.
voice: your basic style of writing, indicated most often by word choice, sentence structure, and, of course, content
a topic: a topic the broadest conception of what you want to work on.

an idea: the idea is a more focused look at the topic

a thesis: the thesis is your most formulated idea for the paper. It is your basic argument, the essential concept your are setting out to investigate or prove.
bibliography: a bibliography is a book or electronic source that is basically a list of all items published on a given topic or in a given area; annotated bibliographies usually provide some commentary by the compiler on the usefulness of each item. Note: all items contained in bibliographies will probably not be owned by your individual library. Discussed later in this chapter.
MLA Bibliography: The MLA (Modern Language Association) Bibliography is now available on CD-ROM and the Internet (check your school for access). Updated quarterly, the MLA Bibliography is a record of all essays, books, and other items published in the fields of literature and language.
hits: the word we use to refer to the results found in a computer search (“My search of Shakespeare on the Internet gave me 10,000 hits”)
periodicals: refers to newspapers, magazines, and scholarly journals that are published in a regular basis
Interlibrary Loan (ILL): a process by which your library might borrow items from another library, usually without cost to you; but you’ll have to check with your individual library as some libraries only participate in ILL for faculty and graduate students.
bibliographic record: refers to the complete information for any given item: title, author, place published, publisher, year published, and page numbers (if a periodical article).
Journal title: the complete title of a journal, usually found on the title page; if the journal uses an acronym, spell the title out completely.

Volume number: this number, found on the title page, is usually a roman numeral
page numbers: only used if your source is a periodical, this is the page numbers on which the entire article appears (ex.: 4-13).
Hard copy: refers to printing off a copy on paper.
Save it to disk: refers to saving the item on a floppy disk in a form you can later read on another computer (ex.: a word processing format).

borrowable: most items borrowed on ILL can be removed from the library, but some items, particularly microfilms and dissertations, must be used in the library during library hours.

MLA: refers to Modern Language Association; MLA style is the method used in the humanities.

APA: American Psychological Association; APA style is the method used in many of the hard sciences and social sciences.

Chicago Manual: published by the University of Chicago; also known as “Turabian” after Kate Turabian who has published a briefer version of the Chicago Manual of Style. Chicago Style is the method used in some areas of history and the science.

CD-ROM databases: CD-ROM means “Compact Disc-Read Only Memory,” and these databases are computer programs which store a wide variety of information, from bibliographies to full texts, from a single author’s works to an entire museum of images.
paraphrase: to put someone else’s idea into your own words--as opposed to a direct quotation.
parenthetical documentation: this is the method used in MLA style.
Plato: works which have no author or are anonymous are alphabetized by the title of the work (don’t count “the” or “a”)
American Library, 1967: subsequent lines of a citation are indented five spaces from the left margin. 
copyright date: the copyright date is the most recent year in which the item was registered; use the most recent date listed on the copyright page. The copyright page is on the back of the title page of a book.
network: a network is any group of computers (two or more) which communicate with one another
commerce: a “parallel” Internet is currently in development; called “Internet 2,” it will be reserved only for education and government and will exist alongside the present Internet.

place: the closest thing to a governing body is the World Wide Web Consortium or Web3; this groups makes recommendations concerning Internet protocols and operations; it has, however, no legal rights.
ISP: Internet Service Provider; this is a company (or your school) that provides Internet access. Some ISPs are commercial in nature, such as American Online (AOL), Compuserv, or a wide variety of local ISPs.
video teleconference: this can now be done inexpensively from your own home computer with a “computer cam” (which begin as low as $30)
Unwanted e-mail: usually called “Spam,” this is the equivalent of junk mail you receive over the computer
modem: modems come in two versions: internal and external. Internal modems are installed inside your computer while external modems are small boxes that sit outside the computer and are connected to the machine via a cable. Either way, your computer will have to be near a phone jack.
Ethernet card: a small piece of hardware installed inside your computer, these cards usually cost around $100, but check with your ISP before purchasing one since they are made with different specifications
country extension: some of the more common are:

.ar for Argentina

.be for Belgium

.ca for Canada

.fr for France

.jp for Japan

.uk for United Kingdom
echo: when you “echo” another person’s e-mail, you include part or all of their original message in your reply
web browser: a web browser is a software program that allows you to explore the World Wide Web
http: an abbreviation for hypertext transfer protocol
virtual library: a library which has no real place; the volumes in a virtual library are retrieved as computer files over a network.

search engines: WWW pages which permit you to plug in words, names, or places, which it will then search over the WWW.

Yahoo: www.yahoo.com

Altavista: www.altavista.com

Excite: www.excite.com

Lycos: www.lycos.com

Hotbot: www.hotbot.co
Boolean Searching: a method developed by the mathematician George Boole (1815-64) which allows for the use of variables; for example, you might search for “Hemingway-Barnes,” which will give you hits about Hemingway that do not include Barnes.
e-mail address: if you found the information particularly helpful, you might send e-mail to the author; or you might send e-mail to the author to ask for more information.
bias: most biases are the result of affiliation or author’s opinion
credit: you cannot use any information or ideas not your own without giving proper credit 

URL: stands for Universal Resource Locator and refers to the address of information, usually a web site.
web site address: Don’t worry if your word processing program turns the address blue in the text or underlines it (most word processing programs do that); it would be great if you could learn how to turn that off, but you may not be able to.
quotations: do not include too many or overly-long block quotations in your text
aside for a day: yet another reason to begin your work early.
blockquotes: If you quote text in your paper that takes up more than four lines in your paper, then you should blockquote. Indent the material ten spaces from the left margin (leave the right margin as is at 1 inch). Do not use quotation marks (the blockquote indicates that the material is quoted), and place closing punctuation before your parenthetical reference.
formulaic writing: this type of writing is most often characterized by a succession of paragraphs beginning “First,” “Second,” “Third,” “In conclusion.” Although this may have been a good way to learn how to write an essay, it’s time to take off your training wheels now.


